3AKOH PECIIYBJIMKH BEJIAPYCbH
16 urona 2008 2. Ne 405-3

O 3ammTe npaB noTpeduTeICH KUJIHIIHO-KOMMYHAJIBHBIX yCJIYT

[Tpunsat [anatoi npencrasuteneit 27 utons 2008 roga
Ono6pen Coserom Pecrybnuku 28 utonst 2008 roga

V3MeHeHus u AOMOTHEHUS:
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(Harmmmonaneubsiii mpaBoBoii MuTepHeT-mopTan Pecnybnuku benapycs, 01.09.2012,
2/1980)

Hacrosimuii 3akoH HampaBieH Ha OINpEACIEHUE MPABOBBIX, OPraHU3alMOHHBIX U
SKOHOMMYECKHUX OCHOB 3aIIMUTHI PaB NOTPEOUTENEH KUITUILHO-KOMMYHAJIBHBIX YCIIYT.

I''TABA 1
OBIIUE ITOJIOXKEHUA

Crartbs 1. OcHOBHbIC TEPMHUHBI H HX ONPe/ieIeHUs

Jns ueneit Hacrofmero 3akoHa MCIOJIB3YIOTCA CIEAYIOIIME OCHOBHBIE TEPMHHBI U UX
ONpEeICTICHUS:

KUIUITHO-KOMMYHAJIbHAsl YCIyra - AEsTeNbHOCTb, HAIpaBJCHHAs Ha MOJNECPKAHUE U
(M7M) BOCCTAHOBJICHUE HAJJICKALIETO CAaHUTAPHOTO U (MJIM) TEXHHUYECKOT'O COCTOSHUS JKHIIBIX
JIOMOB, KWJIBIX U BCIIOMOTaTEJIbHBIX MOMEIICHUN, MPUAOMOBOM TEPPUTOPHH, oOecreueHne ux
0J1IarOyCTPOCHHOCTH, KOM(DOPTHBIX U OE30MACHBIX YCIOBUH JIJIsl MPOKUBAHUS TPAXKIAH,

UCTIOTHUTEINb -  IOPUAWYECKOE U0, €ro (QuiMan, MPeJCTaBUTEILCTBO, HHOE
000c00sIeHHOE TTOpa3/IelIeHHEe, PACIIONIOKEHHOE BHE MECTa HAXOXKIEHUS FOPHINYECKOTo JIHIIA,
WIH UHIUBUAYAIBHBIH  TNPEANpPUHUMATENbh, OKa3bIBAOIIHUE TOTPEOUTENSIM  KUIIHIIHO-
KOMMYHaJIbHBIE YCIyTH Ha OCHOBE JIOTOBOPA;

noTpeOuTeNh - (U3UIECKOE JIMI0, UMEIOIEe HaMepeHHe 3aka3aTh JIMOO 3aKa3bIBAIOIIEe
FKUITUIMHO-KOMMYHAQJIBHBIC YCJIYTU WJIH IMOJB3YIOMICCCA KUINIIHO-KOMMYHAJIbHBIMU YCIIYTaMU
UCKJTFOUUTENILHO JUIS JIMYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXKJ, HE CBS3aHHBIX C
OCYHICCTBJICHUCM HpeI[HpHHHMaTGHBCKOﬁ ACATCIIbHOCTH,

Ka4eCTBO >KHJIMIIHO-KOMMYHAJILHOW YCIIYTH - COBOKYITHOCTh CBOWCTB M XapaKTEPUCTHK
KHJIMIIHO-KOMMYHQJIBHOM ~ YCIIyTH, OTHOCSAIIMXCSI K €€ CIIOCOOHOCTH  YIIOBJIETBOPHUTH
YCTaHOBJICHHBIC W (WJIM) TpearnojaraeéMple MOTPeOHOCTH moTpeduTens ((yHKIMOHATbHAS
IPUTOJHOCTb, HAJICKHOCTb, 0€30MaCHOCTh YCIOBUN MPOKUBAHUS U JP.);

HEJOCTATOK  JKWIMIIHO-KOMMYHQJIBHOM  YCIIYyTH -  HECOOTBETCTBHE  KWJIHIIHO-
KOMMYHAJIbHOM YCIIyTH TEXHHYECKMM HOPMATHBHBIM IIPABOBBIM AaKTaM, YCTAHABIMBAIOIIUM
TpeOOBaHUS K KaUeCTBY TaKOW yCIYr'H, ”HOMY 3aKOHOJIATEIbCTBY, YCIOBHSIM JJOTOBOPA.



Crarps 2. [IpaBoBoe peryjimpoBaHue OTHOILICHU B 00J1aCTH 321U THI NIPaB
noTpeduTes el X KUJINIIHO-KOMMYHAJIBHBIX YCJIYT

OtHouieHus: B 00JacTU 3alUTHl MpaB MOTPEOUTENEH KIINIHO-KOMMYHAIBHBIX YCIyT
perynupytotcst Koncrurynueit Pecny6inku benapych, HacTosimuM 3aKOHOM M IpYTUMHU aKTaMH
3aKOHO/IaTEIbCTBA.

K orTHomeHusM MeXAy HCIOJHUTENEM M TOoTpeduTeneM, HE YperyJupOBaHHBIM
HACTOSAIIUM 3aKOHOM, IPUMEHSIETCS 3aKOHOJATEIILCTBO O 3aIUTE MPaB MOTPEOUTENICH.

Ecnu mexaynaponusiM toroBopom Pecryonuku benapych ycraHoBIIEHBI MHBIE NpaBHIIa,
4yeM Te, KOTOpbIE COJEpP)KAaTCsS B HACTOSINEM 3aKOHE, TO NPHUMEHSAIOTCS IpaBUiIa
MEXYHapOAHOIO JOr0OBOpA.

Cratpa 3. 'ocynapcTBeHHOe peryJMpoOBaHHe M YIIPaBJIeHHe B 00/1aCTH 3allIMTHI IPaB
norpeduTesIel JKHUINIIHO-KOMMYHAJIbHBIX YCJIYyT

['ocynapcTBeHHOE peryaupoBaHue U YIpaBlieHHE B 00JacTH 3alUThI IPaB MoTpeOuTenei
KHUJIMIIHO-KOMMYHQJIBHBIX  YCIIyT ocymectBisitorcs: [Ipesunentom Pecnybnuku  benapycs,
CoseroMm MunnctpoB Pecriyosmku benapych, HHBIMU TOCYJJapCTBEHHBIMU OpraHaMU B MpeJenax
X KOMIIECTCHIIMU U BKIIFOYAKOT B CG6$IZ

onpejiefieHue W pealu3alfio TOoCyAapCTBEHHOM MOJUTHKKM B 00JacTH 3aIlMTHl IpaB
NoTpeOUTENEH KUITUIITHO-KOMMYHAIIBHBIX YCIIYT;

YCTaHOBJCHHE W  O00OecredYeHue COONIIOICHUS TOCYJapCTBEHHBIX  MHHHMAIbHBIX
COLIMAJIBHBIX CTAHJAPTOB B OOJACTH KWJIMIIHO-KOMMYHAJIBHOTO OOCTYy>KMBaHUs, TpeOOBaHUM
3aKOHO/IATENIbCTBA OTHOCUTEIHHO KOJMYECTBA U KAYECTBA KUIUIIIHO-KOMMYHAJIbHBIX YCIIYT;

OMpCACIICHUC TOPAAKA OKa3aHU s )KUJTUITHO-KOMMYHAJIbHBIX YCIIYT;

rOCy/IapCTBEHHOE pETyJupOBaHHE Tapu(oB Ha OTAEIbHBIC KIINIIHO-KOMMYHaJIbHBIE
YCIIYTH;

COJICHCTBUE PA3BUTHUIO KOHKYPEHIIMHM TPH OKAa3aHUU JKUIUIIHO-KOMMYHAIBHBIX YCIYT,
obecrieucHre KOHTPOJISA 3a COOJIIOJICHHEM aHTHMOHOIIOJIBHOTO 3aKOHOAATEIbCTBA B JIaHHOU
o0JacTu;

rOCYJapCTBEHHYIO MOJACPKKY HACEJIEHUS] B COOTBETCTBUU C 3aKOHOJATEIbHBIMU aKTaMH
IPU OKa3aHUU KWIUITHO-KOMMYHAJIbHBIX YCIYT;

WHBIE MEPBI, IPETyCMOTPEHHbBIEC 3aKOHOIaTETbHBIMU aKTaMH.
Crarba 4. BUabl JKUJIHIITHO-KOMMYHAJIBHBIX YCJIYT

KunuiHo-KoMMyHaNIbHbIE YCIYTH KJIACCH(PHUIUPYIOTCS Ha:

OCHOBHBIC  JKHJIUIIHO-KOMMYHAIbHBIE  YCIYTH - JKWIHIIHO-KOMMYHAIIBHBIE — yCIYTH,
KOTOpBIE OKa3bIBAIOTCS B  00S3aTEIbHOM TIOpsAJKE W 00ECIeYMBAIOT  HEOOXOIUMYIO
0JIarOYCTPOCHHOCTh KHIIBIX JIOMOB, HJIBIX M BCIIOMOTATENBHBIX MMOMENICHHUH, MPHIOMOBOMN
TEPPUTOPUU TPUMEHUTENIBHO K YCJIOBUSM COOTBETCTBYIOIIETO HACEJIEHHOIO IYHKTa, HX
COOTBETCTBUE YCTAaHOBIICHHBIM CAHUTAPHBIM H TEXHHYECKUM TpeOoBaHusM. [lepeueHb
OCHOBHBIX >KMJIMIIHO-KOMMYHANIBHBIX yciyr omnpeaensiercss Coetom Munuctpos PecryOminku
benapycs;



JOTIOTHUTEIIbHBIE KIIUITHO-KOMMYHAJIBbHBIE YCIYTH - KHJIUIIHO-KOMMYHAJIbHBIE YCIIYTH,
KOTOpPBbIE MOTYT OKa3bIBATHCS IOMOJHUTEIBHO K OCHOBHBIM KUJIUITHO-KOMMYHAJIbHBIM yCIIyraM
M0 IOTOBOPY MEXAY UCTIOJHUTENIEM U OTPEOUTENIEM.

B 3aBucHMMOCTH OT OCOOCHHOCTEH COACPXKKAHUA W LECJICBOI0 HA3HAYCHUSA KHUIIUIIHO-
KOMMYHAQJIBHBIC YCIIYT'U MMOAPA3ACIIAOTCA Ha CIICAYIOIINC BUBIL:

KOMMYHaJIbHBIE ~ YCJIYTH, BKIIOUAIOIIME Topsyee M  XOJIOJAHOE BOJOCHAOKEHHE,
BOJIOOTBE/ICHNE (KaHAIM3AIMIO), Ta30-, AJEKTPO- W TEIUIOCHAOKEHWE, TOJb30BaHUE JH(PTOM,
BBIBO3, 00€3BPEIKUBAHKE U MIEPEPAOOTKY TBEPABIX KOMMYHAIBHBIX OTXO/IOB;

TEXHUUYECKOEe OOCITYKMBaHHUE, BKJIIOYAIOIIEE SKCITyaTalUI0 OOIIEro MMYIIECTBA HKHIIBIX
JIOMOB, YOOPKY ¥ OCBEIICHHE BCIOMOTATEIbHBIX IMOMEIICHUN JKUJIBIX JOMOB, MPHUIOMOBOU
TEPPUTOPHUH, & TAKIKE PEMOHT YCOBEPIIEHCTBOBAHHBIX MOKPBITHI MTPOE30B, IPOXOA0B, YXO/ 3a
3€JICHBIMU HACAXKICHUSIMU,

TEKYIUNA PEMOHT, OCYILECTBIIIEMbIN B YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM IOPSAKE;

KAIUTAIbHBIA ~ PEMOHT MHOIOKBAPTHUPHOIO JKWJIOTO  JIOMa, OCYILIECTBISEMBIA B
YCTaHOBJICHHOM 3aKOHOZATEILCTBOM IOPAIKE;

| Om peoaxuyuu «busnec-Hugo»
[Nocranornennem Coera MunuctpoB Pecniyonuku benapycs ot 27.01.2009 Ne 99 yTBepxaeHbI:

* TunoBo#t 1OTOBOP Ha OKa3aHWE YCIYT MO KalMTAIbHOMY PEMOHTY MHOTOKBAapPTHPHOTO JKHJIOTO
JI0Ma;

* [lonoxeHue 0 MOPSAIAKE 3aKIIOYEHUSI JOTOBOPOB HA KAMUTANIbHBIA PEMOHT MHOTOKBAPTUPHOIO
JKHJIOr0 J0oMa.

YCIIyru 1o ynpapJICHUIO XUJIBIM JOMOM WJIA prnHOI\/'I KHIIBIX JOMOB,
HWHBIC JXUJIUIITHO-KOMMYHAJILHBIC YCIIYTH.

Crartbs 5. YYaCTHUKHU OTHOIIEHHH B 00/1aCTH 321U THI PAaB NOTpeduTe el
JKMJIMIIHO-KOMMYHAJIbHBIX YCJIYT

VYyacTHUKaMH OTHOIIEHWH B OOJACTH 3alUTHl TIpaB MOTpPeOUTENEH KUITUIITHO-
KOMMYHAJIbHBIX YCIIYT SIBJISIOTCSI TOTPEOUTENb, HCIIOIHHUTEIh, OOIIECTBEHHBIE OO0BEIMHEHUS
noTpeOuTenel, roCyJapCTBEHHBIE OpPTaHbl M WHBIC OpPraHU3AlMH B COOTBETCTBUU C HX
KOMIICTCHITHECH.

I'/IABA 2
MPABA MIOTPEBUTEJIEN KUJIAINTHO-KOMMYHAJIBHBIX YCJIYT

Crarbs 6. [IpaBa norpeduTesiel JKUJIUIHO-KOMMYHAJIBHBIX yCJIYT

[ToTrpeOuTens MMeeT MpaBo Ha:

yIIOBJIETBOPEHHUE MOTPEOHOCTEN B XKHUINITHO-KOMMYHAIBHBIX YCIYyrax;



0€30MacCHOCTh JKUJIUIIIHO-KOMMYHAJIbHBIX YCIIYT;
uH(pOpMaILKIo 00 UCIIOJIHUTENE U OKa3bIBAEMbIX UM KIJINITHO-KOMMYHAJIBHBIX yCIyrax;

BBIOOP MCHOJHUTENS KWINIHO-KOMMYHAJIbHBIX YCIIYT, OKa3bIBA€MBIX Ha KOHKYPEHTHOM
OCHOBE;

MIPOCBEIICHNE B 00JIACTH 3aIIUTHI PaB NOTPeOUTENEH KUIUIIHO-KOMMYHAIBHBIX YCIIYT;
HaJJIeXkallee Ka4ecTBO KIINITHO-KOMMYHAIbHBIX YCIYT;

BO3MeEIIeHHE YOBITKOB, BpeAa, MPUUYMHEHHBIX HUCIIOJHUTEIEM YXU3HHU, 3J0POBbIO U (WIIN)
UMYIIECTBY MOTPEOUTENsI BCIEACTBUE HEOKA3aHUs KUIMIIHO-KOMMYHAIBHBIX YCIYT MO0 HX
OKa3aHHUA C HEJI0CTaTKaMUu;

rOCyJapCTBEHHYIO, BKIIIOUYasi CyAeOHYIO, 3aIIUTy CBOMX IPaB.

[ToTpeOuTens uMeeT Takke WHBIE MIPaBa, MPEAYCMOTPEHHBIE HACTOSIINUM 3aKOHOM U MHBIM
3aKOHOJATEIbCTBOM.

Crartbsa 7. [IpaBo noTpeduTe/Isl HA yI0BJIETBOPEeHNE NOTPeOHOCTEN B KUITUIIHO-
KOMMYHAJIbHBIX yCJIyrax

[ToTpebutens MMeeT MpaBO Ha YIOBIETBOPEHHE MOTPEOHOCTEH B OCHOBHBIX JKUIIHIIHO-
KOMMYHaJIBHBIX YCIyrax B 00beMe He HI)Ke HOpM (HOPMaTHUBOB) MOTPEOICHNS, YCTAaHOBICHHBIX
MECTHBIMU HCTIOTHUTEILHBIMUA M PACIIOPSAUTEIFHBIMU OpTaHaMu (Jajiee - HOpMbI (HOPMATHBBI)
MOTPEOICHUS KUITHIITHO-KOMMYHAIBHBIX YCIIYT).

[Torpebutens BhIpaBe OTKa3aTbCsAd OT TOMYYEHUS  JONOJHUTEIbHBIX  KUJIMIIHO-
KOMMYHAJIbHBIX YCIIYT.

Cratpa 8. IIpaBo norpeduTe’isi Ha 0€30MaCHOCTD KUJINITHO-KOMMYHAJIbHBIX YCJIyT

[ToTrpeOuTens uMeeT mpaBo Ha 0E30MACHOCTD KHIUIIHO-KOMMYHAIIBHBIX YCIIYT, BKIIIOYas
3allpeT Ha IPUMEHEHUE B IPOLIECCE OKa3aHMA TAaKUX YCIyr H3Jenuid (MaTepualoB) H
TEXHOJIOTUH, OMAacHbIX IJIs KU3HH, 310pOBbS M (WJIM) UMYIIECTBA NOTpPEOUTENCH, a Takxke
OKPYXKAIOIEeH CPEIbl, C yYETOM KaK IIOBCEIHEBHBIX, TAK U TOJITOCPOYHBIX €70 HHTEPECOB.

CoxkpbITHE HCHOTHHUTENEM (PAKTOB M OOCTOSATENBCTB, CO3JAIOIIMX YIPO3y Ui KU3HHU,
3I0pOBbS U (MJIM) UMYLIECTBA MOTpEOUTENEH MPU OKa3aHUHU KIIUITHO-KOMMYHAJIbHBIX YCIIYT,
3anpenaercs.

Crarba 9. [IpaBo norpeduTeiss Ha MHGPOPMALUIO 00 MCIIOJHHUTEJIE U OKA3bIBAeMbIX
UM KUITHIHO-KOMMYHAJIbHBIX yCJIyrax

[Torpeburens nMeET MpaBO Ha CBOEBPEMEHHOE MOITYYEHHE OT UCIIOJHUTENS HEOOXO0AUMOMN
U JIOCTOBEpHON MH(OpMANMKU 00 WCIOIHUTENC W OKA3hIBAEMBIX UM KUJIUITHO-KOMMYHATBHBIX

yCITyTax.
HcnonauTeNnb 0053aH TOBECTH 10 CBEICHHS OTPEOUTENSI HHGOPMAIIHIO O:
CBOEM HAaMMEHOBAHHH (MMEHH) U PEKUME PaOOTHI,

MECTC HAXOXIACHUS, PYKOBOJUTCIIC UCTIOJTHUTCIIA (I/IMH, JOJI2KHOCTBh, MCCTO HAaXO0XKIACHHUA, B
TOM YHCJIE HOMEP KOMHAThI (KaOWHETa), HOMEp CIyKeOHOro TenedoHa) - I IOPUIANICCKUX



T, UX (QUINAIOB, IPEICTABUTEIBCTB, HHBIX 000COOJEHHBIX MOAPa3IeICHNUM, PacIIOI0KEHHBIX
BHE MECTa HaX0XKJICHUs FOPUANYECKOTO JINIIA;

rOCYJapCTBEHHON  perucrpaldd W  HAaMMEHOBAaHMM  OpraHa, OCYIIECTBHUBILETO
roCyJapCTBEHHYIO PErUCTPALINIO WCIIOJTHUTEIS B KauecTBe WHMBU1yaJIbHOTO
NpeANPUHUMATEIIS, - AJI1 UHIMBUIYAIbHBIX IPEANPUHUMATEINCH;

CTPYKTYPHBIX TMOJpPA3ACTCHUSIX HCIOIHHUTENS (IS IOPUAWYECKUX JIMI) U PpabOTHUKAX
WCIIOTHUTEIS (MUMsI, TOJDKHOCTD (ITpodeccust), MECTO HAXOXKICHHS, B TOM YHCJIE HOMEpP KOMHATBI
(kaOuHeTa), HOMEp CIy>)keOHOro TenedoHa), OTBETCTBEHHBIX 3a 3aK/IIOUCHHE (M3MEHEHHeE,
pacTopXeHHe) JOTOBOPOB, OPraHHW3aMI0  OKa3aHUs IKWIWUIIHO-KOMMYHAQIIBHBIX — YCIYT
(MCTIOJTHEHHE JOTOBOPOB), YCTPAaHEHHME HEIOCTATKOB TAaKUX YCIYr (Jajee - OTBETCTBEHHBIC
paOOTHUKHU WCIIOTHUTEIIS), @ TAKXKE O PEKUME UX pabOTHI U BpEMEHHU NpHUeMa TpaxKiaH;

IpaHUIax 00CIYXHUBAEMOI HCIIOTHUTEIEM TEPPUTOPHUH;
JIOKYMEHTaX, IPEACTABISAEMBIX JJIS 3aKJIIOUEHUS (M3MEHEHM I, pACTOPKEHNS) 10T OBOPOB;

MNEpCUHC OKAa3bIBACMBIX  HUCIOJHHUTCICM JKUJIUINHO-KOMMYHAJIbHBIX  YCJIYT, CpoKkax
(MepUOANIHOCTH) UX OKA3aHUS,

CHELMANbHBIX pa3pelleHus X (JUIEH3MsIX) Ha OCYLIECTBICHHE OTIENbHBIX BHJIOB
NESITEIbHOCTH M HWHBIX pa3pelIeHusiX, cepTU(UKaTaX COOTBETCTBUS MCIOJIHUTENS, €CIH
HEOO0XOIMMOCTh UX TOJXYYEHUS Ul OKa3aHUS KHIUIIHO-KOMMYHAIIBHBIX YCIYT IPEIyCMOTpEeHa
3aKOHOJATEIbCTBOM;

Tapudax Ha KWIMIHO-KOMMYHAaJIbHBIE YCIYTH, (hOpMax U MOPSAIKE OIIAThI KUIMIIHO-
KOMMYHaJIbHBIX YCIIYT;

HOpMax (HOpMaTHBax) MOTPEOICHNUS )KUIUITHO-KOMMYHAJIbHBIX YCITYT;

KaTeropusix mnoTrpedureseil, UMEIONIMX MpPaBO Ha JbMOTHl NMPU OKA3aHUHM KWJIWLIHO-
KOMMYHaJIbHBIX YCIIYT;

JOKYMEHTaX, HEOOXOAUMBIX JUIsl MPEJOCTaBICHUS TOCYAAPCTBEHHOM MOJICPIKKH
HACEJICHUI0 B COOTBETCTBUM C 3aKOHOJATEIbHBIMU aKTaMHU IIPU OKA3aHWM >KHUIIUIIHO-
KOMMYHaJIbHBIX YCIIYT;

JEHEXKHBIX CPEJICTBAX, HAYMCIECHHBIX M MOJYYCHHBIX UCIONHUTENIEM OT oTpedbureneit Ha
TEXHUUYECKOe OOCTYKMBAaHUE JXUIBIX JOMOB, PACIIOJIOKEHHBIX B TIpaHUIAX OOCITyXKHMBaeMOU
UCTIOJTHUTEIIEM TEPPUTOPHUH, a TAKIKE O OFOKETHBIX CYOCHIIUSAX HA OTH LIETH U €KEKBAPTAITHHOM
pPacxoJ0BaHUU MOJYUYEHHBIX B COBOKYITHOCTHU JCHEKHBIX CPEJCTB.

Nudopmanusi, ykazaHHass B 4aCTH BTOPOW HACTOSIICH CTaThH, JOBOAMTCS JIO CBEICHUS
noTpeOuTeNnel MmyTeM pa3MeIIeHUsT Ha BBIBECKe, WH()OPMAIMOHHBIX CTeHAaX (Tabjo) win
IPYTHUM CIOCOOOM B JIOCTYITHOM JUIsl TPaKIaH MECTE MO MECTY HaXOXKISHUS HMCIIOTHHUTEIS,
SBJISIOLIETOCS IOPUAMYECKUM JIUIOM (32 MCKIIIOUEHHEM CIIy4aeB, KOTJa MECTOM HaXOKJIEeHUs
UCTIOJTHUTEIIS SIBJSIETCS JKUIIO€ TIOMEIICHHE), €ro (WIMaIoM, MPEACTaBUTEIHLCTBOM, HHBIM
000COOJICHHBIM TO/IpA3JEICHUEM, PACIOJIOKEHHBIM BHE MECTa HaXOXXICHHUS IOPUINYECKOTO
JUIIa, a TAKXKE 110 MECTY HaXO0KJIEHUSI OTBETCTBEHHBIX PAOOTHUKOB MCIIOJIHUTEIS.

Wndopmanus, ykazaHHass B YacTH BTOPOW HACTOAILIEH CTAaThbH, MOXKET OBITh TaKkKe
onyOnMKoBaHa (pacmpocTpaHeHa) B CpEICTBaX MaccoBoM HWHGOpMANHH, TI0OATbHON
KOMITbIOTEpHOHM ceTu VHTepHeT, pa3melieHa Ha MH(OPMAIIMOHHBIX CTEHAaxX (Tabii0) U MHBIX
HOCUTEINAX MH(OPMAIMK B MECTHBIX MCIIOJHUTENBHBIX M PACHOpPSIUTENbHBIX OpraHax, MecTax
O0IIEero TOJb30BAHMS JKUJIBIX JIOMOB, pACIOJIOKEHHBIX B TpaHHUIAX OOCTY)KMBaeMOM
UCIIOJIHUTENIEM TEPPUTOPHH.



PaGoTHUKM MCTIOJIHUTENS JODKHBI UMETh HArPyIHYIO TaOMWuKy (09/K) C yKa3aHHUEM Ha
HEll HauMEHOBaHWS (MMEHHU) HCHOJNHUTENS, TOJKHOCTH (Tpodeccuu), MMEHH pabOoTHUKA
VCTIOJTHUTEJIS.

Hcnonautens 00s3aH WHGOPMHUPOBATH TOTPEOUTENS] O MPOBEIACHUU CHCTEMATHUYECKUX
OCMOTpPOB KHUJI0TO IIOMCUICHUA HOTpGGHTeHH, 0 HGO6XOI[I/IMOCTI/I BBITIOJIHCHU A
NPOPMIAKTUISCKAX U PEMOHTHBIX paboT, €CIM MX HEBBIMIOJIHEHUE MOYKET TPUBECTH K aBapHsIM,
HECUaCTHBIM CIIydasM, JUOO TPHUYMHHUTH Bpel >KU3HU, 3J0pOBbI0 U (WMJIM) HMYILECTBY
OTPeOUTENS, INOO HETAaTHBHO CKA3aThCsl HA KAYECTBE OKA3bIBAEMBIX JKMIIUITHO-KOMMYHAIBHBIX

YCIIYT.

B cnywasx, korga oka3zaHWE SKUJIHMIIHO-KOMMYHAIBHBIX YCIyr TpeOyeT MolydeHus
JIOCTYIIa B JKHJIOE TTOMEIIEHUE MOTPEOUTEINSI, UCTIOJIHUTENh 00s3aH (32 UCKIIOUCHHUEM CITy4acB
JUKBUJIAIUY TIOCTIEICTBUN aBapHii, CTUXUMHBIX OCJACTBHIA U JPYTUX YPE3BBIYANHBIX CHUTYAIIH)
3a071arOBPEMEHHO, HO HE TTO3/THEE YeM 32 OJIMH JIeHb MPOUH(OPMHUPOBATH OTPEOUTEINS O J1aTe U
BPEMEHH OKa3aHUsl KWIUITHO-KOMMYHAIbHBIX YCIyT, UMEHU W JOJKHOCTH (Tipodeccuu)
pabOTHUKOB WCITOJIHUTENS, KOTOPHIM MOPYYCHO OKa3aHUE >KIJIMIHO-KOMMYHAIIBHBIX YCIYT, U
JUIAX, OCYIIECTBIISIIONIUX KOHTPOJIb OT UMEHHM MCIIOJHUTENS 32 XOJIOM OKa3aHUsl TaKUX YCIYT,
MPEAOCTaBUTh IO TMPOChOE TOTpEeOUTENs] WHBIE CBEICHHUSA, WMEIONME OTHOIICHHE K
OKa3bIBAEMBIM JKUJIMIIHO-KOMMYHAJIBHBIM yciyraM. [Ipu mocemieHun morpedurtens pabOTHHK
WCIIOJTHUTEIS 00s3aH MPEIBIBUTH TOKYMEHT (yIOCTOBEPEHHE), MOATBEPIKIAONINN €ro MmpaBo
JICMCTBOBATH OT UMCHU MCIIOJTHUTECII.

Crates 10. IIpaBo norpednTesss Ha BHIOOP HCIOJIHUTES KUJIMIIHO-KOMMYHAJIbHbBIX
YCJIYT, 0Ka3bIBaeMbIX HA KOHKYPEHTHOH OCHOBe

[Torpebutens uMeeT MpaBO HAa BBHIOOP HCHOTHUTENS KUIMIIHO-KOMMYHAJIBHBIX YCIYT,
OKa3bIBAEMbIX HA KOHKYPEHTHON OCHOBE.

[lepeueHp KUIHMIMHO-KOMMYHAIBHBIX YCIIYI, OKAa3bIBAEMBIX Ha KOHKYPEHTHOH OCHOBE,
omnpenensercs Coerom MunuctpoB Pecrybnuku benapych.

Br16op ucnomHUTENS KUIUIIHO-KOMMYHAJIBHBIX YCIIYT, OKa3bIBAEMbIX Ha KOHKYPEHTHOM
OCHOBE, MOTPEOUTENISAIMHU, BIIAACIOIUMH JKWIBIM IOMEIIEHHEM (OJHOKBApPTUPHBIM KHJIBIM
JIOMOM) Ha TipaBe o0meil COOCTBEHHOCTH, OCYIIECTBIISIETCS TI0 COTJIAIICHUIO MEXly HUMH, a B
Cllydae HEJJOCTH)KEHUS COTJIachs - B CyJI€OHOM MOPsIKE.

Pemennie o BbIOOpE HCIONHUTENS KHJIMIIHO-KOMMYHAJIBHBIX YCIYT, OKa3bIBa€MbIX Ha
KOHKYPEHTHOM  OCHOBE, NPUHUMAETCS TPYNIOW  TMOTpeOHTenel, MNPOXKUBAIOIIUX B
MHOTOKBapTUPHOM WJIM  OJOKMPOBAaHHOM O KWJIOM JomMe (B TMOABE3Nle, Ha JTaxke
MHOTOKBAPTHPHOTO KWJIOTO J0Ma U T.J.), IPOCTBIM OOJIBITMHCTBOM TOJIOCOB MOTpeOUTENeH U
odopmIIsIeTCs POTOKOJIOM coOpaHusi oTpeduTeneid MO0 ONMPOCHBIM JTUCTOM 0€3 MPOBEICHUS
coOpanusi moTpeOuTenell. Y4acTBoBaTh B NPUHATHU COOTBETCTBYIOLIETO PEHICHHUS MOKET
NOTPEOUTENb, SBISIOIINIACST HAHUMATEIEM JKUJIOTO MMOMELICHHUS TOCYAaPCTBEHHOTO KHIJIUIIHOTO
¢dona, cOOCTBEHHUKOM KUJIOTO MOMEIIECHUS, YWICHOM OpraHU3alliy 3aCTPOUIIUKOB, WM HHOE
JHIO0, YHNOJHOMOYEHHOE UM Ha OCHOBAHWUM JOBEPEHHOCTH, BBIJAaBa€MOl B MOpSIKE,
YCTaHOBJIEHHOM TI'pa)/1aHCKUM 3aKOHOJaTEeIbCTBOM.

Cratpa 11. IIpocBemienue B 00/1aCTH 3allIMTHI PaB NOTpedUTe el KUITUIIHO-
KOMMYHAJIbHBIX YCJIYyT

[ToTpeOuTens MMeeT MpaBO Ha MPOCBEIICHHWE B OOJACTH 3alMTHI MpaB MOTpeOuTeneit
KHUITHITHO-KOMMYHAJIBHBIX YCITYT.



MunucrepctBo  ToproBau  PecnyOnmuku  bemapych, MUHHCTEPCTBO  JKHIIMIIHO-
KOMMYHaJIbHOTO X03siiicTBa PecriyOnuku bemapyce u MunucrepctBo sHepretuku PecryOnuku
benapyce opraHu3yroT KOHCYJbTALMM HOTPEOUTENEH M MCIOJIHUTENIEH IO BONPOCaM 3aIlUTHI
paB NOTPEeOUTENEH KIINITHO-KOMMYHAIBHBIX YCITYT.

Hcnonaurens mo TtpeOoBaHHMIO TOTpeOHTENsT 00s3aH OOECHEYUTH €My BO3MOXKHOCTD
O3HAKOMJICHHSI C TEXHHYECKUMHM HOPMATHBHBIMH NPAaBOBBIMH aKTaMH M WHBIMH aKTaMHU
3aKOHOJIATENbCTBA, PETYIUPYIOUIMMH OKa3aHHE KIJTUIIHO-KOMMYHAIIBHBIX YCIIYT.

Crarpsa 12. [IpaBo noTpeduTe/ 1 HA HA/JIEKALEE KAYECTBO KUJIUIIHO-
KOMMYHAJIbHBIX YCJIYT

| Om peoaxyuu «buznec-Ungho»

ITo Bompocy, kacaromemycsi TpeOOBaHHUH, MPEABIBIAEMBIX K KaueCTBY OCHOBHBIX >KHIIMIIHO-
KOMMYHAJIBHBIX ~YCIYT, CM. IIOCTAaHOBJICHHE MUHHCTEPCTBA IKIIMIIHO-KOMMYHAIBHOTO
xozsticTBa Pecybnuku benapycs ot 03.12.2010 Ne 25.

Oxa3bpIBacMbIC KHUITNITHO-KOMMYHAJIBHBIC YCIIYI' JOJIKHEBI OBITH HaaJIeXKalero kadyecrna.

KaugecTBo KHUITNIIHO-KOMMYHAQJIBHBIX YCIYTI' JOJDKHO COOTBETCTBOBATH Tpe6OBaHI/IHM
TCXHUYCCKHUX HOPMATHBHBIX IIPABOBLIX AKTOB, MHOT'O 3aKOHOAATCILCTBA U YCIIOBUAM O0Or0OBOPA.

| Om peoaxyuu «buznec-Ungho»

Ilo Bompocy, kacamomemycsi KadecTBa YCIyr ra3ocHaOxeHus, cM. moctaHoBieHue CoBera
Mununctpos Peciyonuku benapyce ot 15.12.2008 Ne 1934.

I''TIABA 3
OKA3AHHUE XKXKNJINIIHO-KOMMYHAJIBHBIX YCJIYT

Crarps 13. [IpaBoBbie 0CHOBbI 0KA3aHUS KUJIMIIHO-KOMMYHAJIbHBIX YCJIYT

la3o-, amekTpo- W TeEMIOCHA0KEHHE MOTPEOUTENeH OCYIIECTBISIETCS HAa OCHOBaHUU
JIOTOBOPOB, 3aKJIFOUEHHBIX B COOTBETCTBHH C HOPMaMH TPaXKIAHCKOTO 3aKOHOIATEIbCTBA O
JIOTOBOPE HEPTOCHAOKEHUSI.

KanuranpHplii pEMOHT MHOTOKBapTHUPHOTO JKUJIOTO JOMA OCYLIECTBIISIETCS Ha OCHOBAHUU
JIOTOBOpa, 3aKJIIOYEHHOro B mopsake, omnpeaensemMoM CoBerom MunucTpoB PecnyOmuku
benapycs, Ha nepruo NpoBeIeHUs TAKOTO PEMOHTA.

KununiHo-KOMMYHaJIbHBIE YCIIYTH, HE YKa3aHHbBIEC B YACTAX MEPBOH M BTOPOM HACTOSIICH
CTaTbU, OKA3bIBAIOTCA Ha OCHOBAHUHW OOIOBOPA Ha OKA3aHUC KUJIHUIIHO-KOMMYHAJIBHBIX YCIIYT,
JIOTOBOPOB OBITOBOTO MOJPsSiia U WHBIX BUJOB JIOTOBOPOB B COOTBETCTBUU C TPaKTaHCKUM
3aKOHO/IATEIbCTBOM.

Oxazanue KUIUIIHO-KOMMYHAIBHBIX YCIYT MOXKET OBITh MPEIYCMOTPEHO KaK OJHHM, TaK
U HECKOJIBKMMHU JI0rOBOpPaMHU.



Crarbs 14. loroBop Ha OKa3aHUe )KUJIUIIHO-KOMMYHAJIbHBIX yCJIYT

CYH_IGCTBGHHBIMI/I YCIOBUSAMHU OOr0OBOpPa Ha OKa3aHUC KXKUJIUMIIHO-KOMMYHAJIBHBIX YCIIYT
SABIISAFOTCA:

HaWMEHOBaHHE (MMsl) UCTIOJTHUTENSI K IMS TIOTPEOUTEIS;

IpeMET JJOTOBOPa, TIEpeUeHb BCEX OKA3bIBAEMBIX IO JIOTOBOPY JKMIHITHO-KOMMYHATbHBIX
ycIyT (OCHOBHBIX U (WUJTH) JOTIOJTHUTEIHHBIX );

tapu® (Tapudbl), CTOUMOCTH KHJIUITHO-KOMMYHIBHBIX YCIYT JUO0 YKa3aHWE Ha MOPSII0K
ycraHoBleHHsT Tapuda (TapudoB) U onpeneneHusi CTOMMOCTH TaKUX YCIYT, 32 UCKIIOUEHHEM
cioydasi, korma Tapud (tapudsl) Ha OKWIMIIHO-KOMMYHAQJIBHBIC YCIYTH  YCTaHOBIICH
3aKOHOJIATEILCTBOM;

IMOPAAO0K OIUIATHI OKAa3bIBACMBIX KUJIUITHO-KOMMYHAJIbHBIX YCIIYT,

MopsAAOK 1mepepacdycra IUJIAThl 3a JKUJIHUIMHO-KOMMYHAQJIBHBIC YCIYTH B ClIy4Yac HX
HEOKa3aHHUs JTNOO OKa3aHMs KHUIINITHO-KOMMYHAJIBHBIX YCJIYT C HEAOCTATKAMU,

npaBa ¥ 00s13aHHOCTH CTOPOH;

OTBCTCTBCHHOCTH CTOPOH 34 HCBBIIIOJIHCHUC yCJIOBI/II\/'I AOTroOBOpa, OCHOBAaHUA IJid
OCBO60)KI[CHI/I$I OT OTBETCTBCHHOCTH,

NOPSZIOK Pa3pelIeHUs CIIOPOB;
CPOK JEUCTBUS JOTOBOPA;
YCJIO0BUSA U MMOPAAOK USMCHCHUSA, ITPOAJICHUA U TPCKPAICHUSA I[GﬁCTBI/IH A0Tr0oBOpAa;

CPOK, B T€YEHHE KOTOPOTro pabOTHUK HCIIOIHHUTENS 00s3aH MPHOBITh K MOTPEOUTENI0 Ha
OCHOBAHMHU YBEJOMJICHHS MOTPEOUTENS B Clydae HEOKa3aHHS KIIMIITHO-KOMMYHAIBHBIX YCITYT
1100 OKa3aHUs KIIUITHO-KOMMYHATBHBIX YCIYT ¢ HEOCTATKAMU;

aZpec MecTa HaxOXKIeHHs (MecTa >XHTENBCTBA) HCIIOJHUTENS M MecTa IKHTEIbCTBA
OTpeOUTENS;

HWHBIC YCJIOBHUA, B OTHOLICHHUH KOTOPBIX 10 3ad4BJICHHUIO OI[HOI>'I U3 CTOPOH OOJI’KHO OBITh
JOCTUTHYTO COIJIaIlICHUC.

JloroBop Ha oOKa3aHWE OCHOBHBIX JKUJIMIIHO-KOMMYHAJIBHBIX YCIYT, 3aKJII0YaeMbli C
UCTIOJTHUTEIIEM, SIBIISIFOIIMMCS] KOMMEPYECKOW OpTaHU3aIUei, SBIIEeTCS MyOTHYHBIM.

CoBeroM MunuctpoB Pecriyoimku benapych yrBepKaatoTcst TUIIOBBIC (DOPMBI ITyOJIMIHBIX
A0ro0BOPOB HA OKA3aHUC COOTBCTCTBYIOIICTO BUAA KUJIMITHO-KOMMYHAQJIbHBIX YCIIYT.

Crarps 15. 3aki0ueHue 10roBoOpa Ha OKa3aHUeE KUJITHIIHO-KOMMYHAJIbHBIX YCJIYT

JloroBop Ha OKa3aHHE KHJIMIIHO-KOMMYHAJIBHBIX YCIYT 3aKJIIOYaeTcsl MOTpeOuTeneMm,
ABJISIIOIIMMCS. HAaHMMATEJIEM JKWJIOTO IOMENIEHHUs] TOCYAapCTBEHHOrO JKWJIMLIHOTO (OH[a,
COOCTBEHHUKOM KHJIOTO TIOMEIICHUS, WIEHOM OpPraHU3alMy 3aCTPOMIIMKOB, MJIM UHBIM JIULIOM,
YIIOJTHOMOYEHHBIM UM Ha OCHOBAaHUU JOBEPEHHOCTH, BBIIABAEMON B MOPAJKE, YCTAHOBICHHOM
IPAKJaHCKUM 3aKOHOATEIbCTBOM.

B cnyqae, cClIin HOTpGGI/ITeJII/I BJIAACKOT XHUJIBIM ITOMCIHICHUCM (OI[HOKBapTI/IpHBIM KUJIbIM
JIOMOM) Ha TpaBe oOmIeld COOCTBEHHOCTH, JOTOBOP Ha OKa3aHUE >KUIUITHO-KOMMYHAJIbHBIX



YCIyT 3aKJI04YacTCda CO BCEMU COOCTBEHHUKAMH 1100 C OIHHUM M3 HHUX 10 COITIAIICHHUIO MCKIY
HUMH.

Hcnonnurens, ABIAOMUNCT KOMMEPYECKOW OpraHU3alMel, MPU HAIWYUU TEXHUYECKOU
BO3MOXHOCTH OKa3aHUs COOTBETCTBYIOIINX OCHOBHBIX JKMJIMIIHO-KOMMYHAJIbHBIX YCIYT 00s3aH
3aKJIIOYUTH JIONOBOP HA OKA3aHME OCHOBHBIX JKUJIUIIHO-KOMMYHAJIBHBIX YCIyI B OTHOILECHUH
KHJIOTO  TIOMEIEHUs MNOTpPeOUTeNs, pPACHOJIOKEHHOT0 B  TIpaHUIAX  00CIyKHBAeMOM
UCTIOJIHUTENIEM TEPPUTOPHH, B 00bEMe, HE HUXKE MPEAYCMOTPEHHOT0 HOpMaMu (HOPMAaTHUBAMH)
OTpeOIEHNUS )KUITUITHO-KOMMYHAJIbHBIX YCIIYT.

Ucnonuutens, SBISIONMACA KOMMEPYECKOW OpraHu3aluei, He BIpaBE OKa3bIBATh
MNpEAIIOYTCHUC OAHOMY JIMIY NCPEA APYTHM B OTHOIICHUH OKAa3aHUA KUJIUIITHO-KOMMYHAJIbHBIX
YCIIYT, 32 UCKJIIOYEHHEM CIIy4YaeB, MPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

OTka3 HCHOJHUTENS, SBJSIOLIETOCS KOMMEPYECKOW OpraHu3alMel, OT 3aKIIoUYEHUS
JIOTOBOpa Ha  OKa3aHME OCHOBHBIX  KWJIMIIHO-KOMMYHAJIBHBIX yCIyr B  TIpaHHIaX
00CITy’)KUBaeMOI UM TEPPUTOPUU HE JOMYCKAETCs, 3a MCKIIOUYECHHEM CIy4aeB, KOTJa OKa3aHHe
YCIIyT HEBO3MOKHO MO TEXHUYECKUM IPUYMHAM.

Ecnu onHa U3 cTOpoH (MCMOJIHUTENb WM MOTPEOUTENB), AJISI KOTOPOl B COOTBETCTBUU C
HaCTOAIIINM 3aKOHOM 3aKJIIOUYEHHE A0TroBOpa 065{3aTean0, IIpu HAJIMYUHU TCXHUYCCKUX YCJIOBI/Iﬁ
JUTSE OKa3aHHsI COOTBETCTBYIOIICH YKUIHITHO-KOMMYHITLHOU YCIYTH YKJIOHSETCS OT 3aKIIOUCHHS
JIOTOBOpA, JIpyrasi CTOPOHA BIIpaBe 0OpPaTUTHCS B CYJ C TPEOOBAHHEM O TIOHYKICHUU 3aKITIOYUTh
JIOTOBOD.

Cratb 16. IlepepbiBbl B 0Ka3aHMH KOMMYHAJIBHBIX YCJIYyT

KomMmyHanbHBIE yCIyrd OKa3bIBalOTCA HCIOJHHUTENEM MOTPEOUTENI0 MOCTOSHHO, 3a
UCKJIIOUYEHUEM IE€PEPHIBOB, IPEIYCMOTPEHHBIX 4YacTbl0 BTOPOWM HACTOSALIEM cTaTbu, a B
OTHOIIEHUU  DJIGKTPOCHAOKEHMS - 3a  HCKJIIOYEHHEM IEepephIBOB,  IPEIyCMOTPEHHBIX
3aKOHO/IATENbHBIMU aKTAMH.

IIepepsIBBI B OKa3aHUM KOMMYHAJIbHBIX YCIIYT JTOIIYCKAlOTCS B CBA3U C:

IPOBEJICHUEM HCIOJIHUTEIEM IUIAHOBBIX PEMOHTHBIX W MPOQHIAKTHYECKHUX padoT B
COOTBETCTBUM ¢ rpadukamMu (IUTAHAMH), COTJIACOBAHHBIMU C MECTHBIMH HCIIOJIHUTEIBHBIMU H
pactopsIINTEIbHBIMUA OpPraHaMH, a TaK)Ke PEMOHTHBIX U MPO(MIAKTHYECKUX paldoT 1Mo 3asBKaM
noTpeOuTenei;

MCKOTOMUTCIILHBIM MIEPUOAOM;

NPUOCTAHOBJICHHEM OKa3aHWA KOMMYHAJIBHBIX YCIyr MOTpeduTento, uMmerouemy 0e3
YBaXUTEIbHBIX IIPUYMH 33J0JDKEHHOCTD 110 UX OIIaTe U HE IOraCUBLIEMY €€ B YCTaHOBJICHHBIE
CPOKHU;

MPUOCTAHOBJIEHUEM OKa3aHUS KOMMYHAJbHBIX YCIYT MO TPeOOBaHUIO MOTPeOUTENs, €CIIu
TaKoO€ MPHUOCTAHOBIIEHNE TEXHUYECKH BO3MOXHO M HE HapyIIaeT MpaB MHBIX NOTpeOUTENeH, Ha
OCHOBAHMU aKTOB 3aKOHOJIaTEIbCTBA UJIU JOTOBOPA HA OKA3aHUE TaAKUX YCIIYT;

aBapUsSMH, CTUXUHUHBIMH OCICTBUSIMH M JPYTUMH YPE3BBIYAHHBIMH CHUTYAIlUSIMH H
JIMKBUAIIMCH UX TIOCICICTBHIA;

XUIIEHHEM, YHHUYTOKEHHEM WM TOBPEXKICHHEM CeTeil M 00O0pYHOBaHWS, ICTAOIIAMHU
HEBO3MOXXHBIM OKa3aHHE KOMMYHAJIBHBIX YCIYT JHUOO CO3AI0UIMMH yrpo3y NPUYMHEHUS Bpenia
JKU3HH, 37I0POBBIO U (MJIM) UMYIIIECTBY TIOTPEOUTEICH.



B cnywae miaHMpyemoro mnepepsiBa B OKa3aHMM KOMMYHAJIBHBIX YCIIYI HCIIOJTHUTENb
00s13aH COOOUIUTH O TaKOM IEepephIBE MOTPEOUTENI0 Yepe3 CPeAcTBa MAcCOBOM HMHGOpMaIiu
WIM UHBIM CIHOCOOOM HE TO3/JHEe YeM 3a TpU JIHSA J0 Hayala MepephiBa, 3a HCKIIOUYEHHEM
NIEPEPBIBOB, MIPETYCMOTPEHHBIX ab3allaMu MSITHIM-CEIbMBIM YaCTH BTOPOU HACTOSIICH cTaThu. B
COOOILIEHWN YKa3bIBAlOTCA MpPUYMHA M CPOK TIepepbiBa B OKAa3aHUU COOTBETCTBYIOIIMX
KOMMYHaJIbHBIX YCIIYT.

Ilopsanok mnepepacdera IIaThl 3a KOMMYHQJIBHBIE YCIYIM 3a IIEPUOJ IIEPEPHIBOB B
OKa3aHWU KOMMYHaJbHBIX Yyciyr ycrtaHaBinuaerca CoBerom MunuctpoB PecryOnnku
benapycs.

| Om peoaxyuu «buznec-Ungho»

ITo Bompocy, Kacaromemycsl mepepacyera IiaThl 32 HEKOTOPBIE BUABI KOMMYHAJIbHBIX YCIYT U
MPUOCTAaHOBJICHHUS (BO30OHOBIICHUS) IPEIOCTABICHNS KOMMYHAIBHBIX YCIIYT, CM. IIOCTaHOBJICHHE
Cosera MunuctpoB Pecrryonuku benapycs ot 16.12.2005 Ne 1466.

Crarbs 17. [IpaBa u 00513aHHOCTH MCIIOJTHUTEJISI IO IOTOBOPY HA OKA3aHUE
JKMJIMIIHO-KOMMYHAJIbHBIX YCJIYT

Hcnonuutens nMeeT npaso:

TpebOBaTh OT TMOTPEOUTENsI COONIOACHUS 3aKOHOJATENhCTBA M YCJIOBHH JOroBOopa Ha
OKa3aHHC XUINITHO-KOMMYHAJIbHBIX YCIIYT,

A0CTyIIa B JKWJIbIC IIOMCHICHHA, Ha 3C€MCJIBHBIC YYAaCTKUM B ClIydadX MW TIIOPAIKE,
OMPCACIICHHBIX 3aKOHOAATCIbHBIMH aAKTaAMU;

IPUOCTAHABIMBATh OKa3aHHE KOMMYHAJBHBIX YCIYr MOTpeOuTeNo, uMmeromemMy 0e3
YBa)XKUTEJIBHBIX IPUYHH 33J0/DKEHHOCTD 110 MX OIUIATE M HE MTOTaCUBLIEMY €€ B YCTaHOBJICHHBIE
CpOKH, B mopsiake, ycraHoBieHHOM CoBeroM MunuctpoB PecriyOnuku benapyce.

Wcnonaureins 00s13aH;

MOJATOTOBUTH M 3aKIIOYUTH C MOTPEOUTENIEM JOTOBOP HAa OKa3aHWE OCHOBHBIX KMJIUITHO-
KOMMYHAJIbHBIX yCIYyT B COOTBETCTBUM C HACTOSANIMM 3aKOHOM ¥ HHBIMH aKTaMHu
3aKOHOJATEIbCTBA, 32 HUCKIIOYEHUEM CIIy4aeB, KOTJa MOTPEOUTENh MUCBMEHHO OTKa3aycsi OT
3aKJIIOYEHUS TaKOro JOroBopa M HEOKa3aHUE COOTBETCTBYIOLUIMX OCHOBHBIX SKHJIHUIIHO-
KOMMYHAJIbHBIX yCIYT KOHKPETHOMY MOTPEOUTENIO0 TEXHUYECKH BO3MOKHO;

o0ecrieunBaTh CBOEBPEMEHHOE IMPENOCTABICHUE IKHJINIIHO-KOMMYHAJIbHBIX  yCIYyT
HaJUIeKAILEro KauecTBa;

paccMaTtpuBaTh B TMOpPSAKE, OMPEACICHHOM HACTOSAIIMM  3aKOHOM, TpeOoBaHUs
notpeduTeneil B CBS3M C HEOKa3aHUEM >KUIIUIIHO-KOMMYHAJIBHBIX YCIYT JHOO OKa3zaHUEM
KUJTUITHO-KOMMYHAJIBHBIX YCIYT C HEIOCTaTKaMH, BECTH UX YUET;

CBOEBPEMEHHO 3a CBOW CYET BBIIOJHATH pPAa0OTHI MO YCTPAHEHUIO BBISABICHHBIX
HEJOCTATKOB >KMJIMIIIHO-KOMMYHAJIBHBIX YCIYT, KOTOPbIE BOSHUKJIU 10 €r0 BUHE.

HcnonHuurens MMeeT Takke WHBIE TIpaBa U O0S3aHHOCTH, MPEAYCMOTPEHHBIC HACTOSIIIUM
3aKOHOM, HHBIM 3aKOHOJATEIbCTBOM M (WJIM) JOTOBOPOM Ha OKa3aHHWE  >KUJIMILIHO-
KOMMYHaJIbHBIX YCIIYT.



Crarps 18. [IpaBa u 00s13aHHOCTH NOTPEOUTEJIA 110 JOTOBOPY HA OKa3aHHUe
JKMJIMIIHO-KOMMYHAJIbHBIX YCJIYT

[ToTpebuTens nMeeT mpaso:

MoJIydaTh CBOCBPEMEHHO W B TIOJIHOM OOBEME JKHIHUIHO-KOMMYHAJIBHBIC YCIYTH
HaJjIeKallero KauecTna;

Tp€6OBaTB OT HCIIOJIHUTCIIA CO6JIIOI[GHI/I5I 3aKOHOJATCJIbCTBA H yCJIOBI/Iﬁ A0roBopa Ha
OKa3aHHC JXUJINITHO-KOMMYHAJIbHBIX YCIIYT,

nepepacucra Mmiatbl 3a KOMMYHAJIbHBIC YCIYId B ClIydadX W MOPAAKE, YCTAHOBJICHHBIX
CoBeroMm MunuctpoB PecnyOnukm benmapych, B TOM 4mcle 3a TEPHOJ TEPEPHIBOB B HX
OKa3aHUH.

[TotrpeOuTens 00s3aH:

3aKJIIOYUTh JIOTOBOP HA OKAa3aHUE OCHOBHBIX JKUJIMIIHO-KOMMYHAJIbHBIX  YCIHYT,
IIOATOTOBJICHHBIN U MPEICTABICHHBIM UCIOJHUTEIEM B COOTBETCTBUU C HACTOAIIUM 3aKOHOM U
MHBIMU aKTaMM 3aKOHOJIATENbCTBA, 32 UCKIIOYEHUEM CIy4aeB, KOTJla NOTPEOUTENh MHCbMEHHO
OTKa3aJICd OT 3aKJIIOYEHHUSA TaKOoro JOroBOpa M HEOKAa3aHUE COOTBETCTBYIOLIMX OCHOBHBIX
KHUJTUIIHO-KOMMYHAQJIBHBIX YCIIYT KOHKPETHOMY MTOTPEOUTEIIO0 TEXHUUYECKH BO3MOXKHO;

CBOCBPEMECHHO NNPUHUMATDH MCPHBI 110 YCTPAaHCHHUIO BBISABJICHHBIX HEIIOJIAJ0K, CBA3aAHHBIX C
MOJIYYCHHUECM JKUIUIHO-KOMMYHAJIbHBIX YCIIYT, KOTOPBIC BO3HUKJINA 11O BUHC HOTpGGHTGH}I;

o0ecreynBaTh IEIOCTHOCTh M COXPAHHOCTb NMPUOOPOB y4eTa, HAXOIAIIUXCS B KHIOM
MOMEIICHUH (OJTHOKBAPTUPHOM >KHIIOM JIOME);

OIUIaYMBaTh  JKWIMILIHO-KOMMYHAJIbHBIE  yCIYyIM B CPOKH,  YCTaHOBJICHHBIC
3aKOHOJATENECTBOM U (WJIN) I0TOBOPOM;

JOMMYCKAaTb B XWJIbIC IOMCHICHHUA, Ha 3€MCJIBHBIC YYaCTKH pa6OTHI/IKOB HUCIIOJTHUTECIIA B
CJIydasx U MopAaaKe, OIpeAaACICHHBIX 3aKOHOAATCIIbHBIMU aKTAMU,

| Om peoakyuu «busnec-Hugpo»

Cnyyan, B KOTOPBIX Tpax/IaHE W OpPraHHW3allMd B OOJIACTH >KWIMIHBIX OTHOIICHUN OO0S3aHBI
o0ecreynBaTh JOCTYN B 3aHMMacMble UMM WJIM HaXOASIIMECS B WX BIAJCHUH M IOJIb30BAHUU
XKuiple # (WIM) HEXWIble TIOMEIIeHns paOOTHUKAaM OpraHM3alHid, OCYIIECTBIISIIOIINX
IKCIUTyaTallMi0 JKWIUINHOTO (GoHAa W (WIIM) TPEAOCTABIAIONNX SKHIHITHO-KOMMYHAIbHEIE
yCIyrH, U3JoxeHbl B ad3aue 7 m.1 ct1.26 Kunummuoro kozekca PecnyOnuku benapycs, wactu
Bropoi c¢1.9 3akoHa PecnyOmuku bemapyce or 08.01.1998 Ne 135-3  «O coBmecTHOM
JoMoBiafeHun», noamn.7.7 m.7 IlpaBuia NOJb30BaHMS JKUJIBIMHM IOMELICHUSIMH, COIEPKaHUS
KHJIBIX U BCIIOMOTAaTEJIbHBIX MMOMELICHUH, YTBEPKIEHHBIX MocTaHoBIeHneM CoBeTa MUHHCTPOB
Pecrryommmku benapycs ot 21.05.2013 Ne 399,

coOuoaTh TpeOOBaHMS 3aKOHO/ATENILCTBA, HE JIOMYCKAaTh HAapYIIEHUS NPaB U 3aKOHHBIX
UHTEPECOB IPYIUX MOTPEOUTENEH.

[TorpebuTtens MMeeT TakKe MHbBIE MpaBa U 00SI3aHHOCTH, MPEIYCMOTPEHHBIE HACTOSAIIUM
3aKOHOM, UWHBIM 3aKOHOJATEIhCTBOM H (WJIM) JOTOBOPOM Ha OKa3aHWE  KUJIMIIHO-
KOMMYHAJIbHBIX YCIIYT.



Crarbs 19. U3MeHeHHe U pacTOp:KeHHe J0r0BOPAa HA OKa3aHMe KUJIMIIHO-
KOMMYHAJIbHBIX YCJIYT

H3MmeHeHrne M pacTOp)KEHHE JO0roBOpa Ha OKa3aHHe >KUIMIIHO-KOMMYHAJIBHBIX YCIYyT
OCYIIECTBIISIIOTCS] B COOTBETCTBUU C TPAXKTAHCKUM 3aKOHOAATEIbCTBOM U HACTOSIIIMM 3aKOHOM.

[lorpeOuTenp, SABAAIOMMNACA HAHUMATEIEM JKUJIOTO TOMELICHHS TOCYAapCTBEHHOTO
KWIMIIHOTO  (OHJa, COOCTBEHHHMKOM JKMJOrO  IOMELICHMs, WIEHOM OpraHu3aluu
3aCTPOMIIUKOB, WIM WHOE JMIO, YIOJIHOMOYEHHOE UM Ha OCHOBAHMHM JIOBEPEHHOCTH,
BbIJIaBa€MOI B MOPSIJIKE, YCTAHOBICHHOM I'paXXJaHCKUM 3aKOHOATEIbCTBOM, BIIpaBe B JI000E
BpeMsi B OJHOCTOPOHHEM IOpSAJKE OTKa3aTbCsi OT JOroBOpa Ha OKa3aHUE >KUIIUIIHO-
KOMMYHAaJIbHBIX YCJIYI MOJHOCTBIO MM YAaCTUYHO, €CJIM HEOKA3aHUE KUIMILHO-KOMMYHaJIbHBIX
yCIyr KOHKPETHOMY MOTPEOUTETI0 TEXHUYECKH BO3MOXKHO, MPEIBAPUTEIILHO HE MEHEE YeM 3a
MeCsIL], a €CJIM TaKOM JOrOBOP 3aKJII0YECH HA CPOK MEHEE OJJHOTO MECALA, - HE MEHEE YeM 3a IIATh
JTHEH, HAIIPaBUB UCIIOJIHUTENIO COOTBETCTBYIOIIEE IMCbMEHHOE MPEIYIPEKICHUE.

B ciyuae, ecnu moTpeOUTENH BIAACIOT KHUJIBIM MTOMEIICHUEM (OJHOKBAPTUPHBIM >KUJIBIM
JIOMOM) Ha TmpaBe oO0Ieil COOCTBEHHOCTH, OTKa3 OT JIOrOBOpa Ha OKa3aHWE IKMJIMIIHO-
KOMMYHAJIBHBIX YCIIYI, IPEIyCMOTPEHHBI 4YacTbI0 BTOPOM HACTOSILICH CTAaTbU, BO3MOXKEH C
COIJIaCHsl BCEX COOCTBEHHMKOB, @ B CIy4ae HEJOCTUKEHUS COIJIacHs - B CyA€OHOM MOPSIZIKE.

I')TIABA 4
PASPEHIEHUE CIIOPOB B OBJIACTH KNJIMIHO-KOMMYHAJIBHBIX YCJIYT U
OTBETCTBEHHOCTbD 3A HAPYIHIEHUE ITPAB NOTPEGUTEJIEX )KAJIUIIHO-
KOMMYHAJIBHBIX YCJIYT

Cratba 20. Ilopsinok paccMoTpeHHsi TpeOOBaHUIl MOTPeOUTeNIs B CBSI3H €
HEOKa3aHHeM KMJINIIHO-KOMMYHAIBHBIX YCIYT JH00 0Ka3aHHeM
KHJTHITHO-KOMMYHAJIBHBIX YCJIYT € HeIOCTATKAMHU

B cnywyae HeokazaHHs SKWIMITHO-KOMMYHAJIBHOH YCIYrH JMOO OKa3aHHS >KWJIHIIHO-
KOMMYHAJIbHOW YCIYTH C HEJOCTaTKaMU MOTPEOUTENh YBEAOMIISIET 00 ATOM HCTIOTHUTENS JINOO
aBapUIHO-AUCIIETUEPCKYIO CIY)KOY, YKa3aHHYIO B JIOTOBOPE HIIM YKAa3aHHYIO HCIOJIHHUTEIEM
noTpeduTento WHBIM crmocoOoM. COOTBETCTBYIOIIEE YBEIOMIICHHE MOXET OBITh CHeIaHO
noTpeOuTeNeM TyTeM HaNpaBJICHUS MHUCbMEHHOW TMPETEH3WH JIMOO YCTHOTO COOOIICHUS
(3asBKH), B TOM 4HCIIe 10 Tene(oHy, U MOUICKUT 00s3aTeNBbHON PErucTpariii UCTIOTHUTEIEM
aub0  aBapUHHO-IUCIIETUYEPCKON  ciayk00i. PaOOTHWK UWCMONHWTENS WIM aBapUHHO-
JTUCTIETUEPCKONM  CITYyKObI, TPHHSBIIMIA yCTHOE COOOIIeHHue (3asBKy), OO0s3aH COOOIIUTH
MOTPEOUTEITIO CBEJICHHUS O JIUIIE, MPUHSBIIEM COOOIIEeHNE (3as8BKY), U PETUCTPAIIMOHHBIA HOMED
cooO0IIeHus (3asBKH).

PabGoTHUK mcCnoOMHUTEN AOKEH NPUOBITh K MOTPEOUTENI0 HA OCHOBAHUU YBEIOMIICHUS
noTpeOUTeNss HE IMO3JHEE CpOKa, OINpPENEeIeHHOro oroBopoM. B ciydae HeoOecnedeHus
NoTpeOUTENEM I0CTYIA B XKUJIbIe IOMEIICHUS, Ha 3eMeIbHbIE YYAaCTKU B 3apaHee COrJIaCOBaHHOE
BpEMsI HCIIOTHUTENh HE HECET OTBETCTBEHHOCTH 32 HAPYIICHHE YKAa3aHHOTO CPOKa.

PaboTHUK wHCMOMHUTENS, NPUOBIBIIMM HAa OCHOBAaHMHM YBEIOMJICHHMS MOTpeOuTens,
yCTaHaBIMBACT (PAKT HAIMYMS W MPUUUHBI HEOKA3aHHS KIINITHO-KOMMYHAIIBHON YCITYyTH OO
OKa3aHMsl KWINIIHO-KOMMYHAJIBHOM YCITYTH ¢ HEIOCTaTKaMH, COCTABJIsIET MPETEH3UOHHBIN aKT U
Py HAJUYUM TEXHUYECKOW BO3MOXKHOCTH C COTJIacusl MOTPEOWTENs He3aMeTUTEIbHO
o0ecreynBaeT OKa3aHUE >KWIMITHO-KOMMYHAJIBHON YCIYrH JUOO YCTpaHEHHE HEJOCTaTKOB
KHUIMITHO-KOMMYHAJIBHOM yCITyTH.



[IpeTeH3MOHHBI aKT MOANUCHIBAETCSI PAOOTHUKOM MCIOJHUTENS M HOTpPEOUTENEM.
[TorpeOuTens BOpaBe NOAMMCATh NPETEH3UOHHBIM aKT C OroBopkamMu. B ciywae orTkasza
NoTpeOUTENs OT MOANUCAHMS MPETEH3MOHHOTO aKTa PaOOTHHUK HMCIIOJHUTENS JelaeT 00 3TOM
3aIIUCh B JAHHOM aKTe.

Ha ocHOBaHMM TNPETEH3MOHHOTO AaKTa UCIOJHUTENIb YJIOBJIETBOPSET TpeOOBaHMS
norpebutens MO0 HAMpaBiIsSeT NOTPEOMTENI0 MOTHUBUPOBAHHBIM IMCHMEHHBIH OTKa3 B
yIIOBJIETBOPEHUH €ro TpeboBaHWil. B ciydae oTka3a B yIOBIETBOPEHMH €ro TpeOOBaHMIA
NoTpeOUTENs BIpPaBe 3a CBOM CYET OPraHU30BaTh IPOBEJCHHE HE3aBHUCHUMOM IPOBEPKU
(9KCIIepTU3bl) KadecTBa O KUJIHMIIHO-KOMMYHAJIbHOW yciyru ((akra HEOKa3aHHs KHUIHIIHO-
KOMMYHaJIbHOHM yciIyru) U (wiam) o0kajgoBaTh TaKoW OTKa3 B cyneOHOM mopsake. [IpoBenenue
HE3aBUCHMOI TPOBEPKH (IPKCHEPTU3bI) KauyecTBa >KWIMIIHO-KOMMYHAJIbHOM ycnyru (dakra
HEOKa3aHUs KWINIIHO-KOMMYHAJIBHOW YCIIyTH) HE JIMIIAeT MOTpeduTeNs ImpaBa Ha cyneOHoe
00:kaJI0BaHUE OTKAa3a MCIIOJIHUTENS B YAOBICTBOPEHUH TpeOOBaHUN TOTPEOUTEINS.

B cnyuae monaTBepkaeHUs UCTIOTHHUTENEM (akTa HEOKa3aHUs >KIIUITHO-KOMMYHATbHON
YCIIYTH TUOO YCTaHOBJICHUS TaKoro (pakta B pe3ysibTaTe HE3aBUCUMOW MPOBEPKHU (IKCIIEPTH3HI)
WIA CyaeOHOro pa30uparesbcTBa IMOTPEOUTENb BIpaBe TpeOOBaTh OKa3aHUS  KWIMIIHO-
KOMMYHAJIbHOM YCIIyTM W HE OIUIAYMBaTh JKWJIUIIHO-KOMMYHAJIbHYIO YCIYTY 3a NIEpUOAd C
MOMEHTA, YKa3aHHOTO B NIPETEH3MOHHOM aKTe, aKT€ HE3aBHUCHUMOMN MPOBEPKHU (SKCIIEPTHU3BI) WU
CyneOHOM TIOCTAaHOBJICHHH, JI0 MOMEHTa Hadvaja (BO30OHOBJICHHS) OKa3aHWUs >KUIWITHO-
KOMMYHaJIbHOM YCIyTH.

B crmyuae monTBepaeHUs HCIOMHHUTENEM (akTa OKa3aHUS JKWIMIIHO-KOMMYHATBHOM
YCIAYrd € HEJIOCTaTKaMH JHMOO YCTAaHOBJICHUS TaKoro (akra B pe3yiabTare HE3aBHCUMOM
MPOBEPKHU (PKCIIEPTU3BI) WU CyAeOHOTO pa3OMpaTeabCcTBa MOTPEOUTENh BIIPABE OTKA3aThCS OT
Takol ycinyru 6e3 BO3MEIICHHS UCIIOJIHUTENI0 PAacXoJI0B Ha €€ OKa3aHWe, a €CIIM Takas yciIyra
y)Ke OKa3zaHa, BIIpaBe M0 CBOEMY BHIOOPY TpeOOBaTh BO3BpaTa IUIATHI 32 OKa3aHHYIO JKUIIHIITHO-
KOMMYHAJIbHYIO YCIYTy, €CJIH 3TO BO3MOXHO HCXOJ M3 €€ Xapakrepa, JTU0O yMEHbBIICHUS
pasmepa TIaThl 32 OKa3aHHYIO JKHJIMIIHO-KOMMYHAIBHYIO YCIIYTy, JHOO O€3BO3ME3IHOTO
YCTPAHEHMS HEJOCTATKOB KUIMIIHO-KOMMYHAJIbHOM YCIYTH, €CIU 3TO TEXHUYECKU BO3MOXKHO,
7100 TOBTOPHOTO OKa3aHUSl  KWJIMIIHO-KOMMYHAJTBHOW YCIYTH, €CIIM 3TO TEXHUYECKH
BO3MOYKHO.

CpoK IpUHATHS pelIeHHs M0 TpeOOBAHUIO MOTPEOUTENSI O BO3BpaTe IUIATHI 3 KUIJIHIIHO-
KOMMYHAJIbHYIO YCIIyTy, 00 YMEHBIIEHUU pa3Mepa MIaThl 3a )KUIUIIHO-KOMMYHAIbHYIO YCIYTY,
OKa3aHHYO C HCIOCTAaTKaMM, HC MOXKCT IMPCBbINIATL CCMHU KAJICHIAAPHBIX ,Z[HGﬁ CO [HA
NpEeIbsABICHUS  COOTBETCTBYIOLIEro TpeOoBaHus. HemoctaTku  oOka3aHHOW — KMIJIMIIHO-
KOMMYHAJIbHOW YCIyTH JOJDKHBI OBITh YCTPAHEHBI HCIOJHHUTEIEM B MAaKCHUMAaJIbHO KOPOTKHMA
CPOK, TEXHOJIOTMYECKH HEOOXOIUMBIN AJI yCTPaHEHHsI HEJJOCTATKOB JKHIJIUIIIHO-KOMMYHaIbHON
yCJIyru, HO HC HpeBBIH_IaIOH_II/II\/'I MEcCdla CO AHA NPCABABICHUSA COOTBCTCTBYIOLICTO Tp€6OBaHI/I$I,
€CIIM MHOM CPOK HE€ YCTaHOBJEH corjameHueM cTopoH. OKa3zaHHE KUIUIIHO-KOMMYHAIbHOMN
YCIIyTH, HE OKAa3aHHOW MOTPEOUTEN0, TUOO MOBTOPHOE OKA3aHWE KIJIMITHO-KOMMYHAIbHOM
yCIIyTH, OKa3aHHOM ¢ HEJOCTaTKaMH, JOJDKHBI ObITh MPOBENIEHBI B IEPBOOYEPETHOM MOPSAIKE B
CpOK, yCTaHOBJIeHHI:II\/'I 3aKOHOAATCIBCTBOM WJIM MUCIIOJITHUTCIICM [JId CPOYHOI'O0 OKa3aHUA
KWIMITHO-KOMMYHAJILHOM yCIyTH, a B Clly4ae, €cld 3TOT CPOK HE YCTaHOBIIEH, - B CpOK,
IPEIYCMOTPEHHBINH JOrOBOPOM, KOTOPBIH OBLT HCIIOTHEH HEHAUIEKALIM 00pa3oM.

B cnyuae, ecnu morpebutens moTpeOOBad yMEHBIIEHUS pa3Mepa IJIaTbl B CBSI3U C
OKa3aHUEM >KUJUIIHO-KOMMYHAJIBHON YCIYTM C HEJIOCTAaTKaMH, a TAaKKe B Cllydae HEOKa3aHUs
JKUJIUITHO-KOMMYHAJIbHON YCIYyTM IepepacyeT IUIAThl 32 OCHOBHBIC JKWJIMIIHO-KOMMYHaJIbHBIE
YCIYTH OCYIIECTBISIETCST B TOpsnake, ycraHoBieHHOM CoeroM MuHucCTpoB Pecnybmuku
benmapych, a 3a JOMOIHUTENBHBIE KUIUIITHO-KOMMYHAIbHBIE YCIYTH - B IOPSAJIKE, ONPEAEICHHOM
JIOTOBOPOM.



Ecnu ucnonHHUTENb OTKa3al B YAOBJICTBOPEHHH TPEOOBAHHMI MOTPEOUTENS, CBSI3aHHBIX C
HEOKa3aHHUEM JKWJIMIIHO-KOMMYHAJIBHOM YyCIyrH JIMOO OKa3aHUEM HKHIUIIHO-KOMMYHaJIbHOU
YCIYTH C HEAOCTaTKaMH, MOTPEOUTENb BIpPaBe, €CIIM 3TO TEXHUYECKH BO3MOXKHO, TIPUBJICYD K
OKa3aHMIO JKWIMIIHO-KOMMYHAIBHOM YCIIYTH TPEThUX JIHI JHOO BBIIOJHHUTH PaOOTHI CBOMMH
cuiamu, TpouH(PoOpMUpOBaB 00 HSTOM HCIOIHHUTENSA, W TMOTPeOOBAaTh OT HCIOJIHHUTEIS
BO3MCHICHUA CTOUMOCTH BBITIOJTHCHHBIX pa60T " JONIOJIHUTCIIBHBIX paCXOI0B.

[Tox MOMOTHUTENBEHBIME PACcX0aMU TOHUMAIOTCSI PACXO/IbI OTPEOUTEINS HA TIPUBIICYCHUE
JPYTOTr0 WCIOJHUTEINSI, KOTOPBIC B Clydae OKa3aHWs HCIIOJHUTEIEM JKUITHITHO-KOMMYHAITbHBIX
YCIIYT HAJJIekKAIIETO Ka4ecTBa He ObLIM OBl HEOOXOAMMBI MOTPEOUTEIIO, B TOM UYHCIIE 3aTPAThI
Ha IOJYYCHHE KPEAHWTa I OIUIaThl YCIYT TPEThUX JIUI, MPHOOpETEHUE aTbTEPHATUBHBIX
HUCTOYHUKOB DHEPTUH, HAEM JAPYTrOTr0O >KUJIOrO TMOMENICHUS Ha BpPEMsS OKa3aHHUS >KUJIHIIHO-
KOMMYHAJIbHBIX YCIYT WJIA YCTPAHCHHS HEJIOCTATKOB KUJIHITHO-KOMMYHAJIbHBIX YCITYT.

Cratba 21. IIpoBeaeHue NpoBepKHu (AKCNEPTU3BI) KAYECTBA KUJIMIIHO-
KOMMYHAJIbHBIX YCJIYyT

Hcnonaurens 06s43aH MO0 YCTHOMY MM TUCBMEHHOMY OOpaIlieHHIO MOTPEeOUTENsI TPOBECTH
IIPOBEPKY Ka4yeCTBa KWJINIIHO-KOMMYHAIBHON YCIIYTH 3a cBOM c4eT. [lo pesynpraTam npoBepKu
KAa4eCTBA KUIUIIHO-KOMMYHAJILHON YCIIYyTH COCTAaBIISICTCA aKT IPOBEPKU KA4eCTBa.

[TorpeOuTens BIpaBe 3a CBOIl CUET OPraHU30BaTH MPOBEACHUE HE3aBHCUMOM NPOBEPKHU
(9KCTIepTH3bl) KayecTBa JKUIUIIHO-KOMMYHAIbHON yciuyru ((akTta HeOKa3aHUS >KUIUITHO-
KOMMYHaJIbHOW yciyru). HemocTarku, yka3aHHbIE B aKT€ HE3aBUCUMOMN MPOBEPKH (IKCIIEPTU3HI)
Ka4yecTBa JKWIMIIHO-KOMMYHAJIBHON YCIyru ((akTa HEOKa3aHHs KWIUIIHO-KOMMYHAaJIbHOU
YCIyTH), TMOAJEKAT YCTPAHEHHUIO HCIOJHHUTENEM B 00sf3aTeNIbHOM Topsiake. VcnoaHuTemb
BIIPaBE OCIIOPUTH PE3yJbTaThl HE3aBUCUMOI IPOBEPKU (IKCHEPTU3bI) B cyAeOHOM mopsake. B
cillyyae, €cid B pe3yJabTaTe HE3aBUCUMOW MPOBEPKH (SKCHEPTU3bI) OyayT YCTaHOBIICHBI
HEIOCTAaTKN JKWINIIHO-KOMMYHAJIBHOM ycinyru ((pakT Heoka3aHUs KWIUIIHO-KOMMYHaJIbHOU
YCIYTH), HUCIOJHUTENb O005f3aH BO3MECTUTH IOTPEOUTENIO pacxXojbl Ha IMPOBEACHHE TaKOU
MIPOBEPKH (IKCTIEPTHU3HI).

[lopsimox mpoBeACHHsT HE3aBUCHUMON TPOBEPKU (IKCIEPTHU3BI) KauecTBa  SKMIJIMIIHO-
KOMMYHAJIbHBIX ycIyr (¢akTa HEOKa3aHMs >KWIMIIHO-KOMMYHAJIbHBIX YCIIYT) OIpeAessercs
Coserom Munucrpos Peciyonuku benapyce.

Crarbs 22. I'paxkaaHcko-npaBoBasi 0OTBETCTBEHHOCTH 32 HAPYLIEHHE NPaB
noTpeduTes el X KUJINIIHO-KOMMYHAJIBHBIX YCJIYT

B ciydae HapymieHus mpaB mOTPEOUTENS KUIHITHO-KOMMYHAIBHBIX YCIYT WCIIOJTHHUTENb
BO3MEIIACT MPUYMHEHHBIE YOBITKHM, BpEI U YIUIAYUBACT HEYCTOWKY, INPEIyCMOTPEHHYIO
3aKOHOJIaTEeILCTBOM O 3aIllUTE TpaB MmoTpeduTtenei u (MiM) TOroBOPOM, €CIIM HE JTIOKAXKET, YTO
HapYIICHHUE TIPaB MOTPEOUTEINS TPOU3OIIIO HE MO €T0 BUHE.

| Om peoaxyuu «buznec-Ungho»

Ycrpanenue neeKTOB M HEHCIPABHOCTEH, KOTOPBIC MOSBUIIMCH BCIIECACTBUE HEUCIPABHOCTEH
KOHCTPYKTHBHBIX 3JI€MEHTOB, HWH)KCHEPHBIX CHUCTEM HE II0 BHHE COOCTBEHHHKOB >KHJIBIX
[IOMEIIIEHUH YaCTHOIO XKUIMIIHOTO (JOH/A, HAHUMATEJIEH >KUIIBIX IIOMEIEHUH ITOCYAapCTBEHHOIO
KUJIUIIHOTO (OHAA, MPOM3BOAMTCS 3a CUET OPraHM3alUM, OCYIIECTBISIOMICH 3KCILTyaTaluio
KUTUIIHOTO (GOHIA U (WIN) MPENOCTaBISIONICH KIJTHITHO-KOMMYHaIIbHBIE yCIyTH (cM. 1.2 ¢T.97



YKunuaoro koaekca PecyOnuku bemapycs).

BO3MGH_[€HI/I€ yGBITKOB, Bpcaa, MPUYUHCHHBIX HOTp€6I/ITCJHO 110 BHMHEC HUCIOJIHUTCIIA,
IMPOU3BOAUTCA HCIIOJTHUTCIIEM B IIOJTHOM O6’beMe, BKJIIO4Yasls AOIOJHHUTCIBHBIC pacXobl, €CIIA
HWHOC HC YCTAHOBJICHO 3aKOHOAATCIIbHBIMU dKTaMU.

B cnydae HapylmeHus YCTAaHOBIICHHBIX CPOKOB OKa3aHHs IKUJIUIIHO-KOMMYHaIbHOMU
YCIYrM HCIOJHUTEIb HECET OTBETCTBEHHOCTh Iepell NOTpeOUTENeM B COOTBETCTBUU C
3aKOHOJIATEIILCTBOM O 3aIUTE MPaB MOTpeOUTEIIeH.

Hcnonuutenb 0053aH BO3MECTUTH YOBITKH, Bpell, MIPUUUHEHHbIE UM >KU3HH, 3JJ0POBBIO U
(M) MMYIIECTBY MOTPEOMTENs BCIEACTBUE HEOKA3aHUS >KWIMIIHO-KOMMYHAIBHOM YCIyrd
an00 OKa3aHUs >KUIUIIHO-KOMMYHAIBHON YCIyTHM C HEIOCTaTKaMH, B TOM 4YHCII€ BCJE/ICTBUE
NPUMEHEHHS B MPOLIECCE OKA3aHMs KIIUIIHO-KOMMYHAIBHONW YCIIYTH U3AeNuil (MaTepuaioB) U
TEXHOJIOTHI, OMAacHBIX IJI >KU3HU, 3J0pOBbS M (WJIM) MMYIIECTBa MOTpeOUTENeH, a Takxke
OKPYKarOILEH Cpeabl.

[TorpeOutens BIpaBe TpeOOBATH OT HCHOJIHUTENS KOMIEHCALMU MOpPAJHHOTO Bpena,
MPUYMHEHHOTO HapyIICHHEM IpaB MOTPEOUTENS KUIUITHO-KOMMYHAIBHBIX YCIYT, HE3aBUCHMO
OT NOJJIEKAIIEr0 BO3MELIEHUIO MMYILIECTBEHHOIO Bpena. Pasmep kommneHcanuu MOpaibHOTO
BpeZia ONPEIEISIETCS CYIOM.

I''IABA S
TOCYJAPCTBEHHAS 3AIIIUTA ITPAB TOTPEBUTEJIEN )KUJIHIIHO-
KOMMYHAJIBHBIX YCJIYT

Crarps 23. [loiHoMmouyuss MuHucrepera Toprosiu Pecnyosmnku besapycs B
00J12CTH 3alIUTHI NPaB MOTPeOUTe/ el KUINITHO-KOMMYHAJIBHBIX YCJIYT

MunucrepctBo  ToproBiu  PecnyOnukm  bemapyce  obecrmieuMBaeT — IIPOBENICHHE
rOCyJapCTBEHHON MOJUTUKH B 00JIACTH 3aIUTHI MPaB NOTPEOUTENEH KUIUITHO-KOMMYHAJIbHBIX

YCIIYT yTEM:

paccMoTpeHHsl OOpalieHuil moTpeOuTeneil B CBSI3M C HapylUIeHHMEM UX IpaB U IpU
HEOOXOMMOCTH IPUBJIEUCHHsI K PACCMOTPEHUIO TaKUX oOpalleHuil MUHUCTEepCTBA KUIUIIHO-
KOMMYHaJIbHOrO Xo3sicTBa PecnyOnuku benapycs, MunucrepctBa sHepreTuku PecryOnuku
benapych, HHBIX TOCY1apCTBEHHBIX OPTaHOB, OPraHU3ALNN;

opraHu3aiyu U (WIK) MPOBEJACHUS KOHTPOJBHBIX MEPONPUITHI (TPOBEPOK) Mo ¢dakTam
oOpamieHuid morpeOuTeneil ¢ NMpUBICUCHHEM INPH HEOOXOTUMOCTH K TaKUM MEpPONPHUSTHIM
(mpoBepkaM) MuHHCTEPCTBA SKWIMITHO-KOMMYHAJIBHOTO X03siicTBa PecmyOmmku benapycs,
MunucrepctBa sHepreTukn PecnyOnuku benapych, HMHBIX TOCyIapCTBEHHBIX OpIaHOB,
OpraHu3aIui;

HaIlpaBJICHUs MPEANHUCAHUM HUCIOJHUTENISAM O [MPEKpalleHUW HapyLIeHUH IpaB
noTpeOUTENeH KUTUIITHO-KOMMYHAIIBHBIX YCIIYT;

HaIlpaBJIE€HUsl MPEIJIOKEHUM B COOTBETCTBYIOIIME TOCYAAPCTBEHHBIE OpraHbl O
NPUBJICUCHUH WCIOJHUTENICH, HApYIIMBIIMX IpaBa MNOTpPeOUTENe, K OTBETCTBEHHOCTH B
COOTBETCTBUHU C 3aKOHOJATEIbCTBOM, O MPU3HAHUU YTPATUBIIMMHU CHIIy WM 00 M3MEHEHUU
IOPUHATHIX (M3JaHHBIX) UMU IIPABOBBIX aKTOB, MPOTHBOPEYALIUX 3aKOHOAATEILCTBY O 3aIINUTE
IpaB MOTpeOuTENEN KUITUITHO-KOMMYHAIbHBIX YCIIYT;



OCYIIIECTBIICHUS! MHBIX MOJHOMOYUN B O0JIACTH 3alUTHI MpaB MOTpeOUTENel KUIULIIHO-
KOMMYHAJIBHBIX YCIIYT, IPEAYCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

MunucrepctBo  Toproiau  PecnyOnmku — bemapych  OCyIIECTBIISIET — KOOPAWHAIHIO
NESITEIbHOCTH  PECIYOJMKAaHCKUX OpraHOB TOCYJapCTBEHHOIO  YNpPaBJIEHUS U HHBIX
TOCYJapCTBEHHBIX OpraHu3anuii, nogunHeHHbIX IIpaBurtensctBy PecmyOnmuku bemapycs, B
00J1aCTH 3alUTHI IIPaB NOTPEOUTENEH KUITUIHO-KOMMYHAJIBHBIX YCIIYT.

['ocynapcTBeHHBIC OpraHbl, MHBIC OpraHU3AMU O0sI3aHbI 10 TpeOOBaHNMI0O MHHHCTEpCTBA
toproBinu Pecnybnuku benapych paccmatpuBaTh oOpaiieHHs MOTpeOuTeNneil B CBS3U C
HapyIIEHHEM HX IPaB, IPEIOCTABIATh HHPOPMAIHIO, HEOOXOJUMYIO JJIsl OCYIIECTBICHHS 3TUM
MuHHCTEpCTBOM MTOTHOMOYUH, IPETyCMOTPEHHBIX HACTOSIIIUM 3aKOHOM.

Pemenus o 3ammre nmpaB nmorpeOuTenell >KUIMIHO-KOMMYHAJIbHBIX YCIYT, NPUHSATHIE B
npezenax cBoe kommeTeHUMH MuHHCcTEpcTBOM Toproeiau PecnyOnuku bemapycs, sBisiorcs
00s13aTeNIbHBIMU AJIS1 BCEX TOCY1apCTBEHHBIX OPraHOB, PU3NUECKUX U IOPUIUUECKUX JIHILL.

Crartbs 24. [1o1HOMOYHSI MECTHBIX HCIIOJTHUTEIBHBIX U PACTIOPSIAUTEIbHBIX OPraHOB
B 00J1aCTH 3a1IMTHI IPaB NOTPeOUTeIel JKUITHIITHO-KOMMYHAJIbHbBIX

yeayr

MecTHble HCHOJIHUTENBHBIE W  PACHOPAIUTENbHBIE OpraHbl B Ipejaenax CBOei
KOMITETEHIINH:

UHPOPMHPYIOT MOTPEOUTENEH O TrOCYAapCTBEHHOW MOJUTHKE, MPOBOJUMON B 00JIACTH
KHUJIMITHO-KOMMYHAJIBHOTO X035ICTBA;

ONpENeNA0T TIpaHUIbl OOCIY)XUBAa€MOW HCIHOJHUTEISIMU TEPPUTOPUU B  MOPSAIKE,
ycraHoBieHHOM CoBerom MunuctpoB Pecriybnuku benapycs;

JOBOJIAT JIO CBEJCHHS MOTPEOUTENEH, TPOKUBAIONINX HA COOTBETCTBYIOIIEH TEPPUTOPHH,
uH(pOpMAIIMI0O O HAUMEHOBAaHMHM (MMEHH) M MECTE€ HaXOXKICHHS BCEX HCIOIHUTENCH,
OCYIIECTBIISIONINX JIEATEIFHOCTh M0 OKA3aHUIO JKMIIMIIHO-KOMMYHAIBHBIX YCIYT Ha JaHHOU
TEPPUTOPUY, IIEPEYHE OKA3bIBAEMBIX WMMU IJKUIUIIHO-KOMMYHAQJIBHBIX YCIYI W TPaHULAX
OOCITy’)KHBa€MOW WMH TEPPUTOPUH IIyTEM pa3MeIIeHUs Takod WHPOPMAUU IO MECTY
HaXOXIACHUA TOCYdapCTBCHHBIX OpFaHH3aHHﬁ, OCYIICCTBIIAIOINX 3KCIUTYyaTAllUI0 KUJIUITHOI'O
dbonaa 1 (UITK) MPETOCTABIAIONINX KIJIUITHO-KOMMYHAIIbHBIC YCITYTH;

€XKEroZIHO He I03/IHee BTOPOro KBapTaja roja, CIeIyIOUIero 3a OTYETHBIM, MMyOJUKYIOT B
CpeACTBaX MAacCOBOM MH(POPMALIMU CBEIEHUS O CYMME CPE/ICTB, HOCTYMUBIIMX OT NOTpeOUTENeH
Ha KalHUTaJIbHbII PEMOHT MHOTOKBAPTUPHBIX KIIIBIX JOMOB, UX (DAKTUYECKOM HCIOJIB30BaHUH U
IJIaHaX 10 KaUTAIbBHOMY PEMOHTY MHOTOKBAPTUPHBIX JKUJIBIX JOMOB HA TEKYILIUN TOJ;

OCYILIECTBIISIIOT MOHHUTOPUHT JI€ATEIbHOCTU MCIOJIHUTENEH IO OKa3aHUIO >KUIHIIHO-
KOMMYHAJIbHBIX YCIYT;

paccMaTpuBaloT oOpaleHusl MoTpeOuTeneld B COOTBETCTBUU C 3aKOHOJATEIHCTBOM 00
o0paleHHsX rpaXkJaH U IOPUINIECKHUX JIHII;

MIPOBOJIAT KOHTPOJIBHBIC MEPOTIPUATHS (MPOBEPKH) TIO haKkTaM 0OpaIeHU MOTpeOUuTene;

IIPHU BBISBICHUH SKWIHIIHO-KOMMYHAIIBHBIX YCIYT, OKa3aHHBIX C HEIOCTaTKaMH U (WJIH)
OTIACHBIX JUISl )KU3HU, 3J0POBbS U (MJIM) UMYILECTBA OTPEOUTENS, a TAKKE OKPYKaIOIIEH CPe/Ibl,
HE3aME/UIUTEIHHO YBEIOMIISIOT 00 STOM TOCYNapCTBEHHBIE OpPraHbl W WHBIC OPTraHU3AIIHH,
OCYIIECTBIISIONINE KOHTPOJIb 32 KAUYECTBOM U O€30MACHOCTHIO )KUITUIIIHO-KOMMYHAIBHBIX YCIIYT;



oOpaiarotcs B CyJl ¢ MICKaMu O 3alllUTe IpaB MOTpeduTeNell B cliyyae HapylIeHHUs MpaB
NOTpeOUTENeH KUITUIITHO-KOMMYHAIIBHBIX YCIIYT;

OCYIIECTBIISIOT WHBIC MOJHOMOYHUS B 00JAcCTH 3aIMTHI MPaB MOTPEOUTENEH KUIUITHO-
KOMMYHAJIBHBIX yCIIYT, IPEAYCMOTPEHHBIE 3aKOHOAATETLCTBOM.

B ciydae Hecormacusi ¢ pemICHUSIMH MECTHBIX HCIIOJHUTECIBHBIX M PACTIOPSIIUTEIbHBIX
OpraHoOB, CBA3aHHBIMH C NPHUMCHCHUCM HACTOAIICTO 3aKOHa, UCIIOJIHUTECIIN U HOTpe6I/ITeJ'II/I
MOTYT 00Kaj0BaTh UX B CYJCOHOM TMOPSIKE.

I')IABA 6
SAK/IIOYUTEJIBHBIE ITOJIOXKEHUA

Cratba 25. IlepexoaHblie NM0JI0KEHUS

Jlo npuBeneHus: 3aKOHOJATENLCTBA B COOTBETCTBUE C HACTOALIMM 3aKOHOM HOpPMaTHBHbBIE
MMPaBOBLIC AKTHI MPHUMCHAIOTCA B TOU 4yaCTu, B KOTOpOfI OHU HC MPOTHUBOPLCHAT HACTOSAIICMY
3akoHy, eciu uHOE He ycTaHoBiIeHO Konctutynuent Pecny6nuku bemapyce.

Hacrosimuii 3akoH mNpuUMEHSETCSl K IPAaBOOTHOLIEHMSIM, KOTOpPbIE BO3HMKHYT IIOCIIE
BCTyIUIEHUsI ero B cuiay. [lo mpaBOOTHOIIEHWSAM, BO3ZHHKIIMM [0 BCTYIJICHUS HACTOSILErO
3akoHa B CHJIy, OH MPHUMEHSETCS K TeM IpaBaM U OOS3aHHOCTSIM, KOTOpPbIE BO3HUKHYT IOCIHIE
BCTYIUICHHS €TI0 B CUITTY.

ﬂOFOBOpBI Ha OKa3aHHE XUJTUIITHO-KOMMYHAJIbHBIX YCIYT, 3aKJIIIOYCHHBIC 10 BCTYIIJICHUSA B
CUIIy HACTOALICTO 3aKOHa, I[eﬁCTByIOT B TCUCHHUC YKA3aHHOTO B HUX CPOKa W HC MNOJJICKAT
IMPUBCACHUIO B COOTBETCTBUC C Tpe6OBaHI/I$IMI/I HaCTOsAIICTO 3akoHa.

Crartbs 26. [IpuBeieHHe AaKTOB 3aKOHOAATEJIHCTBA B COOTBETCTBHE C HACTOS LM
3aKoHOM

CoBery MunuctpoB PecnyOonmuku benapych B IIECTHUMECSYHBIM CpPOK CO  JHS
0opHUIINATEHOTO OMYOIMKOBAaHUSI HACTOAIIETO 3aKOHA:

ONPEACIUTD NEPEYCHb OCHOBHBIX >KMIIMIIHO-KOMMYHAJIBHBIX YCIIYT, IEPEUYEHb KHIJIAIIHO-
KOMMYHAJIBHBIX YCIIYT, OKa3bIBa€MbIX Ha KOHKYPEHTHOH OCHOBE, M IOPAJOK 3aKJIIOUEHUs
JIOTOBOPOB HAa KAIUTAJIbHBIA PEMOHT MHOIOKBapPTUPHOIO XKHJIOTO 10Ma;

YTBEPAUTH MOJIOKEHHUE O MOPSAKE ONPEISIICHUS TPAaHHLl 00CTYKHUBAEMOU HCTIOIHUTEISIMHU
TEPPUTOPUH, TOJIOKEHUE O TMOPSJIKE MPOBEACHUS HE3aBHUCHUMON IPOBEPKU (SKCIIEPTHU3bI)
KauecTBa KWIHITHO-KOMMYHAIBHBIX yCIyr (¢dakra HeoKa3aHUs >KWIHIHO-KOMMYHAIBHBIX
yCIIyT) U TMOJIOKEHHE O MOPSAIKE IepepacueTra IJIaThl 32 OCHOBHBIE KIJIWITHO-KOMMYHaJIbHBIE
YCIIYTH B Cllydae MX HEOKa3aHMs WM OKa3aHUs C HEJOCTaTKaMU, a TaKXKe Iepepacyera miaThl 3a
KOMMYHAJIbHBIE YCIIYTH 3a IEPHUOJ] IEPEPHIBOB B OKa3aHUU KOMMYHAIbHBIX YCIIYT;

npuBectH pemenus [IpaBurenscTBa PecriyOnukn benapych B COOTBETCTBHE ¢ HACTOSIIIUM
3aK0HOM;

o0ecrneunTh NpUBEACHNE PECIyOIMKAaHCKMMM OpraHaMM TI'OCYAApCTBEHHOIO YIpaBlICHUS,
nogurHeHHbIME [IpaButenscTBy PecnyOnmuku benapych, 1X HOpMaTHBHBIX IPAaBOBBIX AaKTOB B
COOTBETCTBHUE C HACTOAIIUM 3aKOHOM;

MIPUHSATH UHBIE MEPBI, HECOOXOUMBIC JJTSI peaTU3alliy IMOJ0KECHUA HACTOSIIETO 3aK0OHa.



Crarps 27. BeryniieHue B CHI1y HACTOSIIEro 3aKoHa

Hacrosmuii 3akoH BCTymaer B CHJIy 4epe3 IIeCTh MECSIEB IOCie ero O(pHIMAIbHOTO
OITyOJINKOBAaHUS, 32 UCKIIOUCHHEM HACTOSIICH CTaThH M CTaTbu 26, KOTOPHIE BCTYMAIOT B CHITY
€O AHA OQHUIMATBHOTO ONYOJIMKOBAHMSI HACTOSIIETO 3aKOHA.

IIpezudoenm Pecnyonuxu benapyco A.Jlykawienko



